
 

HITE Staff Par ticipating on NYC 311 Advisory Committee 
HITE staff has worked with the City of New York over the last 18 months to help expand 
the City’s resource directory. As part of that process, HITE staff have been invited to 
participate on the City’s 311 Advisory Committee. The Advisory Committee comprises 
representatives from key community organizations to provide feedback on the project©s 
progress. 
 
The City’s 311 Call Center has recently expanded its coverage to include information and 
referrals for local non-profit health and human service agencies. In addition to information 
on a range of government services, users can now call the center to find local social service 
providers, food pantries, health centers, and much more. 
 
For more information, please visit 
http://www.nyc.gov/html/doitt/html/about/about_311.shtml.  
 

HITE Staff Provided 25 Onsite Training Sessions in 2008  
As a complimentary service to users, HITE staff offers trainings on how to most effectively 
search for free and low-cost health and social services within the directory. 
 
In 2008, HITE staff trained over 650 individuals at 25 different programs and organizations 
throughout New York City and Long Island. Staff from hospitals, community-based 
organizations, social service agencies, and other institutions participated. Each session 
included an in-depth tour of the HITE directory and tips on how to conduct searches for the 
most targeted results. HITE staff also provided each group with information packets 
containing brochures, additional instructions, case studies, and HITE Help Desk contact 
information. 
 
HITE will continue to offer these trainings as part of a new outreach initiative in 2009. To 
schedule an onsite training, please contact the HITE Help Desk at (866) 370-HITE. 
 

HITE Web site Update 
Printing resources. HITE staff has been informed some users have experienced difficulty 
in printing resource listings for later use. In response, HITE has improved the �

(Print This Page) feature. 

Keeping resource information current. To keep the HITE directory as accurate as 
possible, all resources (almost 5,000) are updated on a rolling basis. HITE staff performs 
updates by making phone calls to listed organizations and verifying all information on 
services, eligibility, contact information, languages spoken, and more. Users are encouraged 
to review their own organizations’  HITE listings for an added measure of accuracy. If you 
notice any information that is listed incorrectly, please click the 



 

 
 
 

 button, located on the top and bottom corners of each 
resource details page. 

Adding your  organization. To add your organization for the first time, please click the 

 (Suggest a Resource) button on the left-hand navigation bar or e-mail us at 
hite@gnyha.org. 

Date of resource update. The most important feature of HITE is its standard of accuracy 
and ongoing update process. To better inform users, each listing in the directory now shows 
the last updated date on the bottom of the page. HITE continues to recommend that users 
call and confirm information before making referrals or appointments. 

User  survey. User feedback is the most important means for the HITE team to assess how 
the Web site meets their search needs. Please take a few minutes to complete a brief, 
anonymous user survey. To begin this survey, please CLICK HERE. 
 

Event Notice: Occasional Ser ies on Reentry Research at John Jay 
College of Cr iminal Justice 
The next Occasional Ser ies on Reentry Research will take place on Fr iday, February 27 
from 8:30 to 10:00 am and will feature an engaging discussion on “ Incarceration and 
Sexually Transmitted Infections: A Neighborhood Perspective.”  James Thomas, Associate 
Professor of Epidemiology, University of North Carolina at Chapel Hill will present the 
research findings and public health implications of reentry.   
 
The following discussants will also share their perspectives: Kathy Boudin, Ed.D, Center 
for Comprehensive Care, St. Luke’s-Roosevelt Hospital; Tracie Gardner , Director of State 
Policy, Legal Action Center; and Dr. Farah Parvez, Director of the Office of Correctional 
Public Health, New York City Department of Health and Mental Hygiene. 
 
The event will take place at John Jay College of Criminal Justice, 899 Tenth Avenue 
(between 58th and 59th Streets), Room 630. Please RSVP to Amelia Thompson at 
212.484.1399 or via email at amthompson@jjay.cuny.edu.  
 


